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o; kf7\oqmd of]hgfnfO{ b'O{ r/0fdf ljefhg ul/Psf] 5 M 

k|yd r/0f M— lnlvt k/LIff (Written Examination)        k"0ff{Í M— @)) 

låtLo r/0f M—  cGtjf{tf{ (Interview)      k"0ff{Í M— #)  

 

k/LIff of]hgf (Examination Scheme) 

 

k|yd r/0f (First Phase) : lnlvt k/LIff  

 

Paper Subject 
Full 

Marks 

Pass 

Marks 

No. of Questions & 

Weightage 

Time 

Allowed 

I Technical 

Subject, 

Organizational 

Knowledge & 

Management 

100 40 
50× 2= 100 

(Objective Multiple-Choice 

Questions) 

45 

minutes 

II 100 40 

8 × 5 = 40 

6× 10 = 60 

 (Subjective Descriptive 

Type) 

2.30 hrs 

 

låtLo r/0f (Second Phase)     

Subject Full Marks Examination  

Interview 30 Oral 

b|i6Jo M 

1. of] kf7\oqmdsf] of]hgfnfO{ k|yd r/0f / låtLo r/0f u/L b'O{ efudf ljefhg ul/Psf] 5 .  

2. k|yd / låtLo kqsf] kqsf] ljifoj:t' Pp6} x'g]5 . 

3. k|yd / låtLo kqsf] lnlvt k/LIff 5'§f5'§} x'g]5 .   

4. lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'j} x'g]5 .  

5. j:t'ut ax'j}slNks (Multiple Choice)k|Zgsf] unt pQ/ lbPdf k|To]s unt pQ/ afkt @) k|ltzt 

cÍ s§f ul/g]5 . t/ pQ/ glbPdf To; afkt cÍ lbOg] 5}g / cÍ s§f klg ul/g] 5}g . 

6. j:t'ut ax'j}slNks x'g] k/LIffdf k/LIffyL{n] pQ/ n]Vbf c+u|]hL 7"nf] cIf/ (Capital letter) A,B,C,D 

df n]Vg'kg]{5 . ;fgf] cIf/ (Small letter) a,b,c,d n]v]sf] jf cGo s'g} ;ª\s]t u/]sf] eP ;a} 

pQ/k'l:tsf /2 x'g]5 .  

7. ax'j}slNks k|Zgx¿ x'g] k/LIffdf s'g} k|sf/sf] SofNs'n]6/ (Calculator) k|of]u ug{ kfOg] 5}g .  

8. ljifout k|Zg x'g] kqsf xsdf k|To]s v08sf nflu 5'§f5'§} pQ/k'l:tsfx¿ x'g]5g\ . k/LIffyL{n] k|To]s 

v08sf k|Zgx¿sf] pQ/ ;f]xL v08sf] pQ/k'l:tsfdf n]Vg'kg]{ 5 .  

9. o; kf7\oqmd of]hgf cGtu{tsf kq÷ljifosf ljifoj:t''df h];'s} n]lvPsf] eP tfklg kf7\oqmddf k/]sf 

sfg"g, P]g, lgod tyf gLltx¿ k/LIffsf] ldlt eGbf # dlxgf cufl8 -;+zf]wg ePsf jf ;+zf]wg eO{ 

x6fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\qmddf k/]sf] ;Demg''' kb{5 . 

10. k|yd r/0fsf] k/LIffaf6 5gf}6 ePsf pDd]bjf/x?nfO{ dfq låtLo r/0fsf] k/LIffdf ;lDdlnt u/fOg]5 . 

11. kf7\oqmd :jLs[t ldltM @)*@÷)@÷@^ 
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Paper I & II :   

Technical Subject, Organizational Knowledge & Management 

Section (A):  

 

1. Introduction to Hospital Housekeeping 

1.1 Housekeeping and its importance in hospital 

1.2 Role of housekeeping assistants in healthcare settings 

 

2. Cleaning Techniques 

2.1 Cleaning and types of cleaning methods 

2.2 Use of basic housekeeping equipments 

2.2.1 Mops, brushes, buckets 

2.2.2 Vacuum cleaners, floor scrubbers, buffing machines 

 

3. Area-Specific Cleaning Procedures 

3.1 General ward and patient rooms 

3.2 Operation theatre and ICU 

3.3 OPD and office areas 

3.4 Bathroom cleaning  

3.5 Cleaning public areas: lobby, corridors, stairs, garden 

3.6 Daily, weekly, and spring cleaning 
 

4. Waste Management 

4.1 Types of waste 

4.1.1 General waste 

4.1.2 Biomedical waste 

4.2 Waste disposal procedures 

4.2.1 Color-coded bin system 

4.2.2 PPE usage during handling 
 

5. Infection Control Measures 

5.1 Standard precautions 

5.1.1 Hand cleaning process 

5.1.2 Use of masks, gloves, aprons 

5.2 Basic disinfection and sterilization techniques 
 

6. Linen Handling in Hospitals 

6.1 Collection and segregation of linen 

6.2 Washing and storing practices 

6.3 Handling contaminated linen 

 

7. Hospital Laundry Operations 

7.1 Laundry equipment overview 

7.1.1 Washing machine, hydro extractor, dryer, ironing press 

7.2 Laundry cycles and procedures in hospital laundry 

7.2.1 Sorting, washing, drying, ironing, folding 

7.3 Linen classification and stain removal basics 
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Section (B):  

8. Introduction to Housekeeping 

8.1 Functions of housekeeping 

8.2 Sections in Housekeeping 

 

9. Cleaning Agents and Materials 

9.1 Cleaning chemicals and disinfectants 

9.2 Safe use and storage of chemicals 

 

10. General Housekeeping Practices 

10.1 Bed Making Procedure and Turn-down service 

10.2 Floor, Furniture, Glass and Metal Cleaning process 
 

11. Workplace Health and Safety 

11.1 Personal protective equipment (PPE) 

11.2 Fire safety measures 

11.3 Ergonomics 

 

12. Hygiene and Attributes 

12.1 Personal Hygiene Standards 

12.2 Daily grooming standards 

12.3 Housekeeping Personnel Attributes 
 

13. Communication and Housekeeping Terminology 

13.1 Names of tools, signs, and materials 

13.2 Commonly used terms in hospital housekeeping 

13.3 Reading basic instructions and labels 

13.4 Basic interaction with patients and healthcare staff 

 

14. Inventory and Par Stock Management 

14.1 Types and Importance of housekeeping inventories 

14.2 Inventory control methods 

14.2.1 Issuing and stock records 

14.2.2 Checking and labeling items 

14.3 Par stock concepts 

14.3.1 Minimum, maximum, and average stock 

14.3.2 Daily/Weekly/Monthly consumption tracking 

14.4 Requisition and storage procedures 

 

Section (C): 

1. Policies, Laws and Regulations 

1.1 Nepal Health Sector Programme 

1.2 Nepal Health Service Act, 2053 and Regulation, 2055 

1.3 zxLb u+ufnfn /fli6«o Åbo s]G› P]g, @)%& 

1.4 sd{rf/Lx?sf] ;]jfsf zt{ / ;'lawf ;DjGwL lgodfjnL,@)%* 
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2. ;fj{hlgs Joj:yfkg (Public Management) 

2.1 sfof{no Joj:yfkg (Office Management) 

2.2 sfof{no (Office) : kl/ro, dxTj, sfo{ / k|sf/ 

2.3 ;xfos sd{rf/Lsf sfo{ / u'0fx? 

2.4 sfof{no ;|f]t ;fwg (Office Resources): kl/ro / k|sf/ 

2.5 sfof{no sfo{ljlw (Office Procedure) : kq Jojxf/ (Correspondence), btf{ / rnfgL 

(Registration & Dispatch), kmfOlnª (Filing), kl/kq (Circular), tf]s cfb]z 

(Order) / l6Kk0fL n]vg  

2.6 clen]v Joj:yfkg (Record Management) 

2.7 ;fj{hlgs a8fkq (Public Charter) 

2.8 dfgjLo d"No dfGotf (Human Values), gful/s st{Jo / bfloTj tyf cg'zf;g 

 

k|yd kqsf] nflu lgDgfg';f/sf k|Zg ;f]lwg]5 . 

 

k|yd kq -j:t'ut_ 

ljifo v08 k/LIff k|0ffnL cÍef/ k|Zg ;+Vof 

Technical Subject 
(A) 

ax'j}slNks 

k|Zg(MCQs) 

$) @) k|Zg x @ cÍ = $) 

(B) $) @) k|Zg x @ cÍ = $) 

Organizational 

Knowledge & 

Management 

(C) @) 

!) k|Zg x @ cÍ = @) 

 

låtLo kqsf] nflu lgDgfg';f/sf k|Zg ;f]lwg]5 . 

 

låtLo kq -ljifout_ 

ljifo v08 cÍef/ 5f]6f] pQ/ nfdf] pQ/ 

Technical Subject 
(A) $) @ k|Zg x % cÍ = !) # k|Zg x !) cÍ = #) 

(B) $) @ k|Zg x % cÍ = !) # k|Zg x !) cÍ = #) 

Organizational 

Knowledge & 

Management 

(C) @) $ k|Zg x % cÍ = @) – 

 


